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ABSTRAK

Rieke Dwi Septiani. “PENGUKURAN POTENSI STRES KERJA DAN
KUALITAS HIDUP PEKERJA BAGIAN ADMINISTRASI DI PT PARDIC
JAYA CHEMICALS”. Dibimbing oleh Dr. Ir. WAHYU SUSIHONO, ST,
MT.,IPM., AER. dan Dr. Ir. MARIA ULFAH, MT.

PT Pardic Jaya Chemicals merupakan perusahaan manufaktur yang
menghasilkan resin sintesis. Perusahaan ini memiliki 19 section yang di
dalamnya terdapat staff administrasi. Staff administrasi lebih banyak beraktivitas
di depan layar komputer untuk menginput, mengolah serta mengarsipkan data
dalam jumlah yang tidak sedikit tiap harinya. Kemudian posis kerja terlalu
banyak duduk dan monoton dapat menimbulkan rasa jenuh sehingga dapat
memicu adanya potensi stres kerja. Aktivitas pekerja tersebut berkaitan dengan
munculnya potens stres kerja dan kondis kualitas hidup pekerja. Berdasarkan
hal tersebut, dilakukan pengukuran potensi stres kerja yang mencakup enam
sumber potens stres kerja menggunakan kuesioner Survei Diagnosis Stres (SDS)
serta pengukuran kualitas hidup pekerja yang mencakup empat dimens
menggunakan  kuesioner WHOQOL-BREF. Rancangan penelitian ini
menggunakan pendekatan cross sectional. Hasil penelitian menunjukkan bahwa
section yang memiliki nilai potens stres kerja tertinggi berdasarkan 19 section
dilihat dari role ambiguity adalah Maintenance, role conflict adalah IT
(Information Technology), role over load quantity adalah Filling 1, role over load
quality adalah PPIC-Raw Material, career development adalah Accounting dan
Maintenance dan responsibility people adalah Production 2. Tingkat kategori
kualitas hidup pekerja pada 19 section dilihat dari domain fisk domain
psikologis, sosial dan lingkungan adalah sedang dan baik. Tidak terdapat
hubungan antara data karakteristik responden dengan stres kerja. Tidak terdapat
hubungan antara data karakteristik responden berupa jenis kelamin dan masa
kerja dengan kualitas hidup pekerja dan terdapat hubungan usia dan Indeks
Massa Tubuh dengan kualitas hidup pekerja. Ada hubungan lemah antara potensi
stres kerja dengan kualitas hidup pekerja denganr = - 0,294 dan p < 0,05.

Kata Kunci : Potens StresKerja, Kualitas Hidup Pekerja
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ABSTRACT

Rieke Dwi Septiani. “MEASUREMENT OF THE WORK STRESS
POTENTIAL AND WORKERS QUALITY OF LIFE IN THE
ADMINISTRATION SECTION AT PT PARDIC JAYA CHEMICALS”.
Guided by Dr. Ir. WAHYU SUSIHONO, ST., MT., IPM., AER. and, Dr. Ir.
MARIA ULFAH, MT.

PT Pardic Jaya Chemicals is a manufacturing company that produces synthesis
resins. This company has 19 sections in which there are administrative staff.
Administrative staff are more active in front of the computer screen to input,
process and archive data in not a small amount every day. Then the position of
working too much sitting and monotonous can cause a feeling of saturation so
that it can trigger the potential for work stress. The activity of workers is related
to the emergence of potential work stress and conditions of workers quality of life.
Based on this, a measurement of the potential of work stress includes six sources
of potential work stress using the Stress Diagnostic Survey (SDS) questionnaire
and measurement of the workers quality of life covering four dimensions using the
WHOQOL-BREF questionnaire. The design of this study used a cross sectional
approach. The results showed that the section that had the highest work stress
potential value based on 19 sections seen from role ambiguity was Maintenance,
role conflict was I T (Information Technology), role over load quantity was Filling
1, role over load quality was PPIC-Raw Material, career development is
Accounting and Maintenance and peopl€'s responsibility is Production 2. The
level of workers quality of life category in 19 sections seen from the physical,
psychological, social and environmental domains is moderate and good. There is
no relationship between the characteristics of respondents data and work stress
potential. There is no relationship between the data on respondents
characteristics in the form of gender and years of service with the workers quality
of life and there is a relationship between age and body mass index with the
workers quality of life. There is a weak relationship between the work stress
potential and the workers quality of lifewithr = - 0.294 and p <0.05.

Keywords: Work Stress Potential, Workers Quality of Life
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