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ABSTRAK

PT Indonesia power PLTU UJP banten 1 suralaya unit 8 memiliki CCR (Central
Control Room) memiliki operator 5 orang per shift, shift pagi, shift siang, shift
malam. Dari Central control room tersebut operator duduk memperhatikan proses
dalam sebuah monitor dan memeriksa adakah yang salah dalam proses dari beberapa
tugas yaitu salah satunya mengontrol gland condenser vacuum untuk mencegah
kebocoran dari turbine gland dan main steam valves gland, Seandainya terjadi
kebocoran dari turbine gland dan main steam valves gland, akibatnya sistem produksi
pembangkit berhenti dan mengakibatkan kerugian yang cukup besar, sehingga
operator dituntut untuk tetap siaga dan terhindar dari kelalaian dengan alat kuesioner
burnout dan software reaction time measurement versi 1.1. Adanyanya permasalahan
ini peneliti ingin melihat burnout dan kesiagaan operator pada saat bekerja. Melalui
pengolahan kuesioner burnout MBI-GS (maslach burnout inventory general-survey)
didapat hasil scoring aspek kelelahan rata-rata 25 satuan, scoring aspek sinis rata-rata
25 satuan, scoring aspek professional efficacy rata-rata 24 satuan. Untuk hasil uji
statistic burnout uji anova diperoleh nilai Fhiwung > Fraber (78,711>3,354) dan nilai
signifikan<0,05 (0,000<0,05) sehingga dapat disimpulkan hipotesis penelitian
diterima (menerima Ha) dan (menolak Ho) yang berarti ada perbedaan yang
signifikan antara burnout pada operator shift pagi, shift siang, dan shift
malam.sedangkan reaction time didapat stimulus berdasarkan uji anova diperoleh
nilai Fhiwng > Fraber (17,796>3,885) dan nilai signifikan <0,05 (0,000<0,05) sehingga
dapat disimpulkan hipotesis penelitian diterima (menerima Ha) dan (menolak Ho)
yang berarti ada perbedaan yang signifikan antara stimulus pada operator shift pagi,
shift siang dan shift malam dan 2,4 button diperolen nilai Fhiwng > Frabel
(384,802>3,885) dan nilai signifikan <0,05 (0,000<0,05) sehingga dapat disimpulkan
hipotesis penelitian diterima (menerima Ha) dan (menolak Ho) yang berarti ada
perbedaan yang signifikan antara 2,4 button pada operator shift pagi, shift siang dan
shift malam.

Kata kunci : Burnout, Stimulus, Shift Kerja
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ABSTRACT

PT Indonesia power PLTU UJP offer 1 suralaya unit 8 has CCR (Central Control
Room) has 5 operators per shift, morning shift, afternoon shift, night shift. From the
Central Control Room, the operator sits watching the process in a monitor and
checks whether there is something wrong in the process of a number of tasks, one of
which is controlling the vacuum condenser gland to prevent leakage from the turbine
gland and main steam valves gland. gland as a result the power plant production
system stopped and resulted in significant losses, so that operators are required to
remain alert and avoid negligence with the burnout questionnaire and reaction time
measurement software version 1.1. The existence of this problem researchers want to
see burnout and operator alertness at work. Through processing the MBI-GS burnout
questionnaire (maslach burnout inventory general-survey) obtained fatigue aspects
scoring average of 25 units, cynical aspects scoring an average of 25 units, scoring
aspects of professional efficacy an average of 24 units. For the ANOVA burnout
statistical test results obtained Fcoun> Frane (78.711> 3.354) and significant value
<0.05 (0.000 <0.05) so that it can be concluded that the research hypothesis is
accepted (accepting Ha) and (rejecting Ho) which means there are differences
Significant between burnout on the morning shift, afternoon shift, and night shift
operators. While the reaction time obtained by stimulus based on ANOVA test
obtained Feount> Fraple (17.796> 3.885) and significant value <0.05 (0.000 <0.05) so
that it can it was concluded that the research hypothesis was accepted (accepting Ha)
and (rejecting Ho) which meant that there were significant differences between the
stimulus in the morning shift, day shift and night shift operators and the 2nd Button
was obtained Feount> Franle (384,802> 3,885) and significant value <0 05 (0,000
<0.05) so that it can be concluded that the research hypothesis is accepted (accepting
Ha) and (rejecting Ho) which means that there are significant differences between
the 2an buttons on the morning shift, day shift and night shift operators.
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