
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN I 

(Data Administrasi) 

 

 

 

 

 

 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN II 

(Data Penelitian)



 
 

 
 

Tabel 1 Data Kuesioner 

No. 
Perfomace Importance   

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 I1 I2 I3 I4 I5 I6 I7 I8 I9 I10 I11 I12 TOTAL 

1 3 4 4 4 5 4 5 4 4 4 4 5 5 5 5 4 4 4 4 5 5 5 5 5 106 

2 3 4 4 4 4 3 3 4 4 4 4 4 5 4 5 4 4 4 4 5 5 5 5 4 99 

3 3 3 4 4 3 4 3 4 4 5 4 4 5 5 5 4 4 4 4 4 4 5 5 4 98 

4 3 4 4 4 4 4 3 5 5 5 4 4 4 5 4 4 4 3 4 4 5 5 5 5 101 

5 2 4 3 3 2 2 3 3 3 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 72 

6 3 3 3 3 3 3 3 3 3 3 4 4 3 3 3 3 3 3 3 3 3 3 4 4 76 

7 3 3 3 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 3 4 4 3 3 3 87 

8 4 5 5 5 5 4 4 4 4 5 4 4 3 5 4 5 4 4 5 5 5 5 4 4 106 

9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 5 4 4 4 99 

10 3 4 4 4 3 5 5 4 5 5 4 5 4 4 5 5 5 4 4 5 5 5 5 5 107 

11 4 4 4 3 4 4 4 4 4 4 5 5 4 4 4 4 4 4 3 4 4 5 3 4 96 

12 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 4 3 4 4 4 102 

13 4 4 4 4 4 4 3 4 4 4 4 4 5 5 4 4 4 4 4 4 4 3 3 4 95 

14 3 3 4 3 3 4 4 3 4 3 4 4 3 3 4 4 3 3 4 4 4 4 4 4 86 

15 3 4 4 4 3 4 3 5 5 5 4 4 3 3 3 3 3 4 3 5 5 5 4 4 93 

16 3 3 4 4 4 3 4 4 3 4 4 4 4 3 3 4 5 3 4 4 3 4 3 4 88 

17 3 3 4 4 4 3 3 4 4 3 4 5 3 4 4 3 3 4 4 3 3 4 4 3 86 

18 3 3 4 4 4 3 4 4 4 3 4 4 3 4 4 4 3 3 3 4 4 4 3 4 87 

19 4 3 5 4 3 4 3 4 4 4 4 4 4 3 5 4 3 4 3 4 3 4 4 3 90 

20 3 3 3 3 3 4 4 3 3 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 81 



 
 

 
 

 

21 3 3 3 3 3 4 4 4 4 4 2 2 4 4 4 4 4 4 4 4 4 3 4 4 86 

22 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 4 4 4 4 4 103 

23 3 4 5 4 3 4 4 5 5 5 4 4 5 5 4 4 4 4 4 4 4 5 4 4 101 

24 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

25 3 3 3 3 3 3 3 3 3 3 4 3 3 4 4 4 4 4 4 4 4 3 4 4 83 

26 5 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 4 4 5 5 4 4 4 106 

27 3 4 3 4 4 4 4 4 4 4 5 4 3 4 4 4 3 3 3 4 4 3 4 4 90 

28 4 4 2 4 3 4 4 4 4 5 4 4 4 4 3 4 4 4 4 4 4 4 4 4 93 

29 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

30 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 95 

31 4 3 4 3 3 4 4 4 4 4 4 4 3 4 4 3 3 4 4 4 4 4 4 4 90 

32 4 4 3 5 5 5 4 4 3 5 4 4 4 4 5 4 4 4 5 4 5 5 5 5 104 

33 3 3 3 3 3 4 3 5 5 3 4 4 5 4 4 4 4 5 4 5 5 5 5 5 98 

34 4 3 3 4 4 4 4 4 4 4 4 5 5 5 5 4 4 5 4 5 5 5 5 5 104 

35 4 4 3 4 4 4 3 4 4 4 5 4 5 5 5 4 4 4 4 5 5 5 5 5 103 

36 4 4 4 4 4 4 4 5 5 4 4 4 5 4 4 4 4 4 4 5 5 5 5 5 104 

37 3 3 3 3 2 4 3 4 4 4 4 4 5 4 4 4 4 4 4 4 4 5 4 4 91 

38 3 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 116 

39 4 4 4 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 116 

40 4 4 3 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 5 5 5 96 

41 3 4 4 4 3 3 3 4 3 2 3 4 4 4 4 4 4 4 4 4 4 5 4 4 89 

42 2 4 4 5 4 4 4 5 5 5 4 4 5 5 5 4 4 4 4 5 5 5 5 5 106 

 



 
 

 
 

43 3 4 4 5 4 5 5 5 5 5 4 4 5 4 4 4 4 4 5 5 5 5 4 4 106 

44 3 4 4 4 3 5 5 5 5 5 4 5 5 5 5 4 4 5 5 5 5 5 5 5 110 

45 3 4 4 4 3 5 5 5 5 5 4 5 5 5 4 4 4 5 4 5 5 5 5 5 108 

46 3 4 4 4 3 5 5 5 4 5 4 4 5 4 5 5 4 5 4 4 4 5 4 5 104 

47 3 4 4 4 3 4 4 4 4 4 4 4 5 4 4 4 4 5 4 4 4 5 5 5 99 

48 3 5 4 4 3 4 4 4 4 4 4 4 5 5 5 5 4 5 4 5 4 5 5 5 104 

49 3 4 4 4 3 5 5 5 4 5 4 4 5 4 5 5 4 5 4 5 5 5 5 5 107 

50 3 4 4 4 3 5 4 5 5 5 5 5 5 4 5 4 4 4 4 4 4 5 5 5 105 

51 3 4 4 4 4 5 4 5 5 5 4 5 5 4 4 4 4 5 4 5 4 5 4 4 104 

52 3 4 4 4 3 5 4 4 4 4 4 4 5 4 4 5 5 5 4 5 5 5 4 4 102 

53 3 4 4 4 4 4 4 4 4 5 4 4 5 4 4 4 4 5 4 5 4 5 4 4 100 

54 5 4 4 4 4 5 4 5 4 5 4 4 5 5 5 4 4 5 4 5 4 5 5 5 108 

55 3 4 4 4 4 5 4 5 4 5 5 5 5 4 4 4 4 5 4 5 5 5 5 5 107 

56 4 4 4 5 4 5 4 4 4 5 4 4 5 4 4 4 4 5 4 4 4 5 5 5 104 

57 3 5 5 4 4 4 4 5 5 5 4 4 5 5 5 4 4 4 4 5 5 5 5 5 108 

58 4 4 4 5 4 5 4 4 4 5 4 4 5 5 5 4 4 4 4 5 5 5 5 5 107 

59 3 5 5 4 4 5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 114 

60 3 4 4 5 5 5 5 5 5 4 5 5 5 4 4 5 5 5 5 5 5 5 5 5 113 

61 4 4 4 5 5 5 4 5 5 5 4 5 5 4 4 5 5 5 5 5 4 5 4 5 111 

62 3 3 3 3 4 3 3 3 3 3 3 3 5 5 5 4 4 5 4 5 5 5 5 5 94 

63 3 3 3 3 3 3 3 3 3 3 4 4 5 4 4 4 4 5 5 5 4 5 5 5 93 

64 4 4 4 4 4 4 3 4 4 4 5 5 5 5 5 4 4 4 4 5 4 5 5 5 104 

65 4 3 4 4 3 5 3 5 5 4 5 5 5 4 4 4 4 5 5 5 5 5 5 5 106 

66 4 4 4 4 3 4 4 5 5 4 5 4 4 4 4 4 4 5 5 5 5 5 4 4 103 



 
 

 
 

 

67 3 3 4 4 3 5 3 5 5 4 4 5 5 4 4 4 4 5 5 5 5 5 4 5 103 

68 3 4 4 4 4 5 3 5 5 5 4 5 5 4 4 5 5 5 4 4 4 5 4 5 105 

69 3 4 4 4 4 4 3 5 5 4 4 5 5 4 4 4 4 4 4 5 5 5 4 5 102 

70 3 4 4 4 4 4 4 5 5 4 5 5 5 5 5 4 4 4 4 5 5 5 4 4 105 

71 3 4 4 4 3 4 4 5 5 3 4 4 5 5 5 4 4 4 4 5 5 5 4 5 102 

72 3 4 4 4 3 4 4 5 5 5 5 5 5 4 4 4 4 5 4 4 4 5 4 4 102 

73 3 4 4 4 3 4 4 5 5 3 5 5 5 5 5 4 4 5 5 5 5 5 5 5 107 

74 4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 113 

75 4 4 4 4 4 5 5 4 5 4 5 5 5 5 4 4 4 5 5 5 5 5 5 5 110 

76 4 4 4 4 3 4 4 5 5 4 5 5 4 4 4 4 4 5 4 5 5 5 5 5 105 

77 3 4 4 4 4 5 4 5 5 4 5 5 4 5 5 4 4 5 4 5 5 5 5 5 108 

78 5 5 5 4 4 5 3 5 5 5 5 5 5 5 5 4 4 5 4 5 5 5 5 5 113 

79 4 4 4 4 4 5 4 5 5 4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 111 

80 3 4 4 4 4 5 3 5 5 4 5 4 4 5 5 4 4 4 5 4 5 5 5 5 105 

81 3 4 4 4 4 5 3 5 5 4 5 4 4 4 4 5 4 5 4 5 5 5 5 4 104 

82 3 4 4 4 4 4 4 5 5 4 4 4 5 4 4 4 4 5 4 5 5 5 5 5 104 

83 3 4 4 4 4 4 3 5 5 4 5 5 5 5 5 5 4 5 4 5 5 5 5 5 108 

84 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 99 

85 3 4 4 4 4 5 4 5 5 4 5 5 5 5 5 4 4 4 4 5 5 5 5 5 108 

86 3 4 4 4 4 5 4 5 5 4 4 4 5 5 5 4 4 4 4 5 5 5 5 4 105 

87 3 5 5 5 5 5 5 5 5 4 5 5 5 5 5 4 4 4 4 5 5 5 5 5 113 

88 3 4 4 4 4 4 3 5 5 5 4 4 5 5 5 4 4 4 4 5 5 5 5 4 104 

 



 
 

 
 

89 3 4 4 4 4 5 4 5 5 4 4 4 5 5 5 4 4 5 4 5 5 5 5 5 107 

90 3 4 4 4 4 4 4 5 5 4 4 4 5 4 4 5 4 4 4 4 4 5 5 5 102 

91 4 4 4 4 4 5 3 4 4 4 4 4 4 4 4 4 4 5 4 5 5 5 5 5 102 

92 3 4 4 4 4 5 3 5 5 4 5 5 5 5 5 4 4 5 4 5 5 5 5 5 108 

93 3 5 5 5 4 5 4 5 5 5 5 5 5 5 5 5 4 5 4 5 5 5 5 5 114 

94 3 4 4 4 4 4 4 4 4 4 5 5 5 5 4 4 4 4 4 5 5 5 5 5 104 

95 3 4 4 4 4 5 3 5 5 4 5 5 5 5 5 4 4 5 4 5 5 5 5 5 108 

96 3 4 4 5 4 5 3 5 5 4 5 5 5 5 4 5 4 5 4 5 5 5 5 5 109 

97 2 4 4 4 4 4 4 4 4 4 4 4 5 5 4 5 4 5 4 5 5 5 5 5 103 

98 3 5 5 5 4 5 4 5 5 4 5 5 5 5 5 5 4 5 4 5 5 5 5 5 113 

99 3 4 4 4 3 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 112 

100 3 5 5 5 5 5 3 5 5 4 5 5 5 5 5 4 4 5 4 5 5 5 5 5 112 

101 3 5 5 4 4 5 3 5 5 4 5 5 5 5 5 4 4 5 4 5 5 5 5 5 110 

102 3 4 4 4 4 4 4 5 5 4 5 5 5 5 5 4 4 5 4 5 5 5 4 5 107 

103 2 4 4 4 4 5 4 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 110 

104 4 4 4 4 3 5 4 5 5 5 4 5 5 5 4 5 4 5 4 5 5 5 5 5 109 

105 3 4 4 5 4 5 3 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 111 

106 4 4 4 4 4 4 3 5 5 5 5 5 5 5 4 4 4 5 5 4 4 5 5 4 106 

107 3 4 4 4 4 4 3 4 4 4 5 4 5 5 5 4 4 4 4 5 5 5 5 5 103 

108 3 4 4 4 4 5 3 4 4 4 5 5 5 5 5 4 4 5 4 5 5 5 5 5 106 

109 3 4 4 5 4 5 3 5 5 5 5 5 5 5 5 4 4 5 4 5 4 5 5 5 109 

110 3 5 5 5 5 5 3 4 4 5 5 5 5 5 5 5 4 5 4 5 5 5 5 5 112 

111 3 4 4 4 4 5 4 5 4 5 5 5 5 5 5 5 5 4 5 4 5 5 5 5 110 

112 3 4 4 4 4 5 3 5 5 4 5 5 5 5 5 5 4 5 4 5 5 5 5 5 109 



 
 

 
 

 

113 3 4 4 4 4 5 3 5 5 4 5 5 5 5 5 5 4 5 4 5 5 5 5 5 109 

114 2 4 4 4 4 4 3 4 4 5 5 5 5 5 4 5 4 5 4 5 5 5 5 5 105 

115 3 5 5 5 4 5 4 5 5 5 5 5 5 5 4 4 4 5 4 5 5 5 5 5 112 

116 3 4 4 4 4 4 3 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 108 

117 3 4 4 4 4 5 3 5 5 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 110 

118 3 4 4 4 4 5 5 5 5 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 112 

119 2 3 4 4 4 5 3 5 5 4 5 5 5 5 4 5 4 5 4 5 5 5 5 5 106 

120 3 4 4 4 4 5 3 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 111 

121 2 3 3 4 4 5 3 5 5 4 5 5 5 5 4 5 4 5 4 5 5 5 5 5 105 

122 2 4 4 4 4 5 3 5 5 4 5 5 5 5 4 4 4 4 4 4 4 5 5 5 103 

123 3 4 4 4 4 4 4 4 4 4 5 5 5 5 5 4 4 5 4 5 5 5 5 5 106 

124 2 3 4 4 4 5 3 3 4 4 5 5 5 5 4 4 4 5 4 5 5 5 5 5 102 

125 2 3 3 4 4 5 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 108 

126 2 4 4 4 4 5 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 109 

127 2 4 4 4 4 5 3 5 5 4 5 5 5 5 5 5 4 5 4 5 5 5 5 5 108 

128 2 4 4 4 4 5 5 5 5 4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 110 

129 2 4 4 4 4 5 4 5 5 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 110 

130 2 4 4 5 5 5 4 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 113 

131 2 4 4 4 4 5 4 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 110 

132 2 4 4 4 4 5 3 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 109 

133 2 4 4 4 4 5 4 5 5 4 5 5 5 5 5 4 4 5 4 5 5 5 5 5 108 

134 2 5 5 5 5 5 4 5 5 4 5 5 5 5 5 4 4 5 5 5 4 5 5 5 112 

 



 
 

 
 

135 2 4 4 4 4 5 3 5 4 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 108 

136 2 5 5 4 4 5 4 5 5 4 5 5 5 5 5 5 4 5 4 5 4 5 5 5 110 

137 2 4 4 4 4 5 4 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 110 

138 3 4 4 4 4 5 4 5 4 5 5 5 5 5 5 5 5 4 4 5 4 5 5 5 109 

139 3 4 4 4 4 5 5 4 5 4 5 5 5 5 5 4 4 5 4 5 5 5 5 5 109 

140 3 5 5 5 5 5 4 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 115 

141 2 4 4 4 4 5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 111 

142 3 5 5 4 4 5 4 5 5 4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 112 

143 2 4 4 4 4 5 4 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 110 

144 2 5 5 4 4 5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 113 

145 3 5 5 4 4 5 4 5 5 4 5 5 5 5 5 4 4 4 4 5 5 5 5 5 110 

146 3 4 4 4 3 4 3 5 5 5 5 5 5 5 5 4 5 4 5 5 5 5 5 5 108 

147 2 4 4 5 3 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 108 

148 3 4 4 4 4 4 5 5 4 5 5 5 5 4 5 4 4 4 4 5 4 5 5 5 106 

149 3 3 5 4 4 4 5 4 5 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 109 

150 3 3 4 4 5 4 4 4 5 5 5 5 5 5 5 5 4 4 5 5 5 5 5 5 109 

151 2 4 4 3 5 4 3 5 5 5 4 5 5 5 5 4 4 4 5 5 5 5 5 5 106 

 

 

 

 

 



 
 

 
 

Tabel 2 data validitas 

 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 I1 I2 I3 I4 I5 I6 I7 I8 I9 I10 I11 I12 TOTAL

P1 Pearson 

Correlation

1.00 0.01 -0.04 0.03 -0.04 -0.15 0.07 -0.15 -.180
* 0.12 -.231

**
-.235

**
-.194

*
-.202

* -0.12 -.237
**

-.163
* -0.13 -0.04 -.164

*
-.166

*
-.178

*
-.230

**
-.229

** .144**

Sig. (2-tailed) 0.92 0.64 0.74 0.63 0.07 0.42 0.06 0.03 0.14 0.00 0.00 0.02 0.01 0.13 0.00 0.05 0.12 0.66 0.04 0.04 0.03 0.00 0.00 0.16

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

P2 Pearson 

Correlation

0.01 1.00 .647
**

.501
**

.351
**

.374
**

.160
*

.435
**

.361
**

.268
**

.346
**

.306
**

.286
**

.392
**

.340
**

.234
**

.219
**

.253
** 0.13 .332

**
.280

**
.342

**
.292

**
.314

**
.570

**

Sig. (2-tailed) 0.92 0.00 0.00 0.00 0.00 0.05 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.00 0.11 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

P3 Pearson 

Correlation

-0.04 .647
** 1.00 .445

**
.343

**
.350

** 0.12 .416
**

.450
**

.237
**

.373
**

.389
**

.279
**

.339
**

.365
**

.224
** 0.12 .206

* 0.12 .318
**

.214
**

.362
**

.218
**

.206
*

.537
**

Sig. (2-tailed) 0.64 0.00 0.00 0.00 0.00 0.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.15 0.01 0.14 0.00 0.01 0.00 0.01 0.01 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

P4 Pearson 

Correlation

0.03 .501
**

.445
** 1.00 .539

**
.462

**
.198

*
.381

**
.334

**
.428

**
.319

**
.344

**
.315

**
.333

**
.257

**
.342

**
.294

**
.270

**
.247

**
.329

**
.260

**
.355

**
.281

**
.294

**
.597

**

Sig. (2-tailed) 0.74 0.00 0.00 0.00 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

P5 Pearson 

Correlation

-0.04 .351
**

.343
**

.539
** 1.00 .326

** 0.07 .224
**

.226
**

.199
*

.338
**

.343
**

.252
**

.427
**

.319
**

.301
**

.277
** 0.16 .250

**
.345

**
.326

**
.231

**
.272

**
.299

**
.516

**

Sig. (2-tailed) 0.63 0.00 0.00 0.00 0.00 0.37 0.01 0.01 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

P6 Pearson 

Correlation

-0.15 .374
**

.350
**

.462
**

.326
** 1.00 .196

*
.595

**
.579

**
.389

**
.476

**
.515

**
.484

**
.440

**
.388

**
.445

**
.402

**
.563

**
.295

**
.485

**
.492

**
.502

**
.508

**
.553

**
.752

**

Sig. (2-tailed) 0.07 0.00 0.00 0.00 0.00 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

P7 Pearson 

Correlation

0.07 .160
* 0.12 .198

* 0.07 .196
* 1.00 0.11 0.13 .260

** -0.01 0.08 0.09 0.03 0.12 0.15 .179
* 0.05 0.15 0.12 0.08 0.06 0.01 0.11 .259

**

Sig. (2-tailed) 0.42 0.05 0.13 0.01 0.37 0.02 0.17 0.12 0.00 0.89 0.32 0.28 0.75 0.14 0.07 0.03 0.55 0.06 0.13 0.35 0.44 0.90 0.20 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

P8 Pearson 

Correlation

-0.15 .435
**

.416
**

.381
**

.224
**

.595
** 0.11 1.00 .836

**
.362

**
.433

**
.494

**
.485

**
.388

**
.332

**
.301

**
.316

**
.380

**
.215

**
.427

**
.427

**
.531

**
.369

**
.422

**
.686

**

Sig. (2-tailed) 0.06 0.00 0.00 0.00 0.01 0.00 0.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

P9 Pearson 

Correlation
-.180

*
.361

**
.450

**
.334

**
.226

**
.579

** 0.13 .836
** 1.00 .301

**
.479

**
.547

**
.454

**
.444

**
.308

**
.282

**
.241

**
.376

**
.227

**
.482

**
.508

**
.503

**
.396

**
.410

**
.683

**

Sig. (2-tailed) 0.03 0.00 0.00 0.00 0.01 0.00 0.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

P10 Pearson 

Correlation

0.12 .268
**

.237
**

.428
**

.199
*

.389
**

.260
**

.362
**

.301
** 1.00 .187

*
.251

**
.330

**
.231

** 0.15 .262
**

.263
** 0.15 .180

*
.223

**
.173

*
.369

**
.266

**
.248

**
.489

**

Sig. (2-tailed) 0.14 0.00 0.00 0.00 0.01 0.00 0.00 0.00 0.00 0.02 0.00 0.00 0.00 0.07 0.00 0.00 0.07 0.03 0.01 0.03 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

Correlations



 
 

 
 

 

 

 

P11 Pearson 

Correlation
-.231

**
.346

**
.373

**
.319

**
.338

**
.476

** -0.01 .433
**

.479
**

.187
* 1.00 .782

**
.402

**
.521

**
.420

**
.374

**
.333

**
.374

**
.235

**
.440

**
.410

**
.419

**
.458

**
.454

**
.653

**

Sig. (2-tailed) 0.00 0.00 0.00 0.00 0.00 0.00 0.89 0.00 0.00 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

P12 Pearson 

Correlation
-.235

**
.306

**
.389

**
.344

**
.343

**
.515

** 0.08 .494
**

.547
**

.251
**

.782
** 1.00 .491

**
.498

**
.385

**
.371

**
.381

**
.433

**
.253

**
.448

**
.371

**
.502

**
.413

**
.491

**
.691

**

Sig. (2-tailed) 0.00 0.00 0.00 0.00 0.00 0.00 0.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I1 Pearson 

Correlation
-.194

*
.286

**
.279

**
.315

**
.252

**
.484

** 0.09 .485
**

.454
**

.330
**

.402
**

.491
** 1.00 .639

**
.543

**
.456

**
.515

**
.575

**
.352

**
.589

**
.430

**
.644

**
.555

**
.609

**
.739

**

Sig. (2-tailed) 0.02 0.00 0.00 0.00 0.00 0.00 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I2 Pearson 

Correlation
-.202

*
.392

**
.339

**
.333

**
.427

**
.440

** 0.03 .388
**

.444
**

.231
**

.521
**

.498
**

.639
** 1.00 .678

**
.443

**
.427

**
.423

**
.346

**
.539

**
.540

**
.467

**
.582

**
.556

**
.731

**

Sig. (2-tailed) 0.01 0.00 0.00 0.00 0.00 0.00 0.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I3 Pearson 

Correlation

-0.12 .340
**

.365
**

.257
**

.319
**

.388
** 0.12 .332

**
.308

** 0.15 .420
**

.385
**

.543
**

.678
** 1.00 .376

**
.361

**
.308

**
.281

**
.470

**
.400

**
.421

**
.533

**
.463

**
.635

**

Sig. (2-tailed) 0.13 0.00 0.00 0.00 0.00 0.00 0.14 0.00 0.00 0.07 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I4 Pearson 

Correlation
-.237

**
.234

**
.224

**
.342

**
.301

**
.445

** 0.15 .301
**

.282
**

.262
**

.374
**

.371
**

.456
**

.443
**

.376
** 1.00 .723

**
.466

**
.303

**
.392

**
.323

**
.330

**
.330

**
.398

**
.597

**

Sig. (2-tailed) 0.00 0.00 0.01 0.00 0.00 0.00 0.07 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I5 Pearson 

Correlation
-.163

*
.219

** 0.12 .294
**

.277
**

.402
**

.179
*

.316
**

.241
**

.263
**

.333
**

.381
**

.515
**

.427
**

.361
**

.723
** 1.00 .427

**
.478

**
.366

**
.302

**
.330

**
.285

**
.388

**
.588

**

Sig. (2-tailed) 0.05 0.01 0.15 0.00 0.00 0.00 0.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I6 Pearson 

Correlation

-0.13 .253
**

.206
*

.270
** 0.16 .563

** 0.05 .380
**

.376
** 0.15 .374

**
.433

**
.575

**
.423

**
.308

**
.466

**
.427

** 1.00 .372
**

.558
**

.402
**

.500
**

.467
**

.482
**

.632
**

Sig. (2-tailed) 0.12 0.00 0.01 0.00 0.06 0.00 0.55 0.00 0.00 0.07 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I7 Pearson 

Correlation

-0.04 0.13 0.12 .247
**

.250
**

.295
** 0.15 .215

**
.227

**
.180

*
.235

**
.253

**
.352

**
.346

**
.281

**
.303

**
.478

**
.372

** 1.00 .287
**

.282
**

.351
**

.334
**

.340
**

.484
**

Sig. (2-tailed) 0.66 0.11 0.14 0.00 0.00 0.00 0.06 0.01 0.01 0.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I8 Pearson 

Correlation
-.164

*
.332

**
.318

**
.329

**
.345

**
.485

** 0.12 .427
**

.482
**

.223
**

.440
**

.448
**

.589
**

.539
**

.470
**

.392
**

.366
**

.558
**

.287
** 1.00 .777

**
.649

**
.587

**
.619

**
.737

**

Sig. (2-tailed) 0.04 0.00 0.00 0.00 0.00 0.00 0.13 0.00 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00



 
 

 
 

 

*. Correlation is significant at the 0.05 level (2-tailed).  

**. Correlation is significant at the 0.01 level (2-tailed).  

 

 

 

 

I9 Pearson 

Correlation
-.166

*
.280

**
.214

**
.260

**
.326

**
.492

** 0.08 .427
**

.508
**

.173
*

.410
**

.371
**

.430
**

.540
**

.400
**

.323
**

.302
**

.402
**

.282
**

.777
** 1.00 .589

**
.587

**
.603

**
.667

**

Sig. (2-tailed) 0.04 0.00 0.01 0.00 0.00 0.00 0.35 0.00 0.00 0.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I10 Pearson 

Correlation
-.178

*
.342

**
.362

**
.355

**
.231

**
.502

** 0.06 .531
**

.503
**

.369
**

.419
**

.502
**

.644
**

.467
**

.421
**

.330
**

.330
**

.500
**

.351
**

.649
**

.589
** 1.00 .679

**
.685

**
.738

**

Sig. (2-tailed) 0.03 0.00 0.00 0.00 0.00 0.00 0.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I11 Pearson 

Correlation
-.230

**
.292

**
.218

**
.281

**
.272

**
.508

** 0.01 .369
**

.396
**

.266
**

.458
**

.413
**

.555
**

.582
**

.533
**

.330
**

.285
**

.467
**

.334
**

.587
**

.587
**

.679
** 1.00 .777

**
.691

**

Sig. (2-tailed) 0.00 0.00 0.01 0.00 0.00 0.00 0.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

I12 Pearson 

Correlation
-.229

**
.314

**
.206

*
.294

**
.299

**
.553

** 0.11 .422
**

.410
**

.248
**

.454
**

.491
**

.609
**

.556
**

.463
**

.398
**

.388
**

.482
**

.340
**

.619
**

.603
**

.685
**

.777
** 1.00 .727

**

Sig. (2-tailed) 0.00 0.00 0.01 0.00 0.00 0.00 0.20 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00

TOTAL Pearson 

Correlation

-0.11 .570
**

.537
**

.597
**

.516
**

.752
**

.259
**

.686
**

.683
**

.489
**

.653
**

.691
**

.739
**

.731
**

.635
**

.597
**

.588
**

.632
**

.484
**

.737
**

.667
**

.738
**

.691
**

.727
** 1.00

Sig. (2-tailed) 0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

N 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00 151.00



 
 

 
 

Tabel 3 data reliabilitas 

Item-Total Statistics 

  

Scale 
Mean if 

Item 
Deleted 

Scale 
Variance 

if Item 
Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if 

Item 
Deleted 

P1 101.0596 66.110 -0.196 0.929 

P2 100.1722 59.810 0.522 0.913 

P3 100.1192 60.172 0.488 0.914 

P4 100.0596 59.990 0.556 0.913 

P5 100.2848 59.792 0.457 0.915 

P6 99.6755 57.087 0.715 0.909 

P7 100.3642 62.126 0.181 0.921 

P8 99.5828 58.191 0.643 0.911 

P9 99.6093 58.093 0.639 0.911 

P10 99.9007 59.823 0.426 0.915 

P11 99.6159 58.491 0.607 0.912 

P12 99.5563 58.395 0.650 0.911 

I1 99.4238 57.552 0.702 0.910 

I2 99.5298 57.944 0.694 0.910 

I3 99.6026 58.868 0.589 0.912 

I4 99.7947 59.431 0.550 0.913 

I5 99.9536 59.711 0.543 0.913 

I6 99.5762 58.806 0.586 0.912 

I7 99.9404 60.710 0.433 0.915 

I8 99.4040 58.829 0.707 0.910 

I9 99.4834 58.745 0.625 0.911 

I10 99.3179 58.738 0.707 0.910 

I11 99.4437 58.648 0.652 0.911 

I12 99.4238 58.672 0.695 0.910 

 

Case Processing Summary 

    N % 

 Cases Valid 151 100.0 

  Excluded
a
 0 0.0 

  Total 151 100.0 

a. Listwise deletion based on all variables in 
the procedure. 

 

Reliability 
Statistics 

Cronbach's 
Alpha 

N of 
Items 

0.916 24 

 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN III 

(Data Dokumentasi) 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

No  Dokumentasi Keterangan 

 

 

 

 

1.  

 

 

 

 

Tampak Depan Angkutan 

Kota Si Benteng Kota 

Tangerang 

 

 

 

2.  

 

 

 

Tampak Samping Angkutan 

Kota Si Benteng Kota 

Tangerang 

 

3.  

 

 

 

Fasilitas (AC) di dalam 

angkutan Kota Si Benteng 

Kota Tangerang 



 
 

 
 

 

 

4.  

 

 

 

Fasilitas pembayaran online 

angkutan kota Si Benteng 

Kota Tangerang 

 

 

 

5.  

 

 

 

Tempat Pemberhentian  

angkutan kota Si Benteng 

Kota Tangerang 

6.  

 

Pengambilan data kuesioner 

terhadap pengguna angkutan 

kota Si Benteng Kota 

Tangerang 



 
 

 
 

 

 


