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Abstract. This research aims to determine the role of the internal control system (ICS) in moderating the relationship 

between the use of information technology and accountability for village government performance. For hypothesis testing, 

this study employs a quantitative approach. This research instrument is a questionnaire, which the respondents fill out. This 

study's population consisted of all village officials in the District of Serang Regency. Purposive sampling was used in this 

study, with 174 respondents, and the data were analyzed using a structural equation model (SEM). According to the findings 

of this study, an internal control system can strengthen the relationship between the use of information technology and 

accountability for village government performance. The implications of this research can assist policymakers in developing 

regulations to improve the performance of the Indonesian public sector. 
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1 Introduction 
 

Every year, the central government budgets village funds that are relatively large enough to be distributed 

to all villages in Indonesia. Defining Village Funds could be resources from the APBN channeled through the 

Regency/City APBD and precedence for the establishment and empowerment of village communities. It is 

hoped that the village funds provided will promote village-level economic development and the autonomy of 

inhabitants. Due to weak transparency and accountability, the village government's funds must carry a relatively 

high level of risk [1]. Accountability is defined as the obligation of individuals or organizations internally and 

externally to report for their actions, accept responsibility, and reveal the results transparently. Furthermore, this 

includes responsibility for money or other deposited property, service delivery, and the social impact of policies 

[2], [3]. As a public sector organization, the village government must be capable of serving society and 

organizing village funds effectively. Another critical requirement is that village officials be able to use 

information technology to facilitate and expedite their work. The rapid advancement of information technology 

has the potential to improve performance in a variety of activities in a timely, precise, and accurate manner, 

thereby increasing productivity [4], [5]. The quick development of information technology, the proliferation of 

computers and other devices, and the usage of these tools in organizations has increased dramatically. Data is 

distributed to a large number of users through the use of internal networks and systems that are connected to a 

centralized computer or server. With the support of information technology, businesses can transfer and process 

a significant amount of information and data. It is possible to incur some hazards if there is insufficient 

monitoring and management [6], [7]. 

Financial statements meet the first four relevant criteria and are said to be of high quality. Pertinent 

information meets the required criteria: first, it provides feedback, and second, it has predictive ability. 

Furthermore, third, it is timely and reliable. The accounting information are material-free errors and misleading 

misstatements; all three can be compared. Financial statements are more useful when compared to those from 

the previous year; the fourth is understandable. Users must recognize financial statements and be presented in an 

appropriate format and terminology. The quality of financial reports results from information that will assist 

users in making decisions [8]. The use of workarounds impacts the quality and usefulness of financial and 

managerial accounting information [9]. The completeness, neutrality, and accuracy of financial information 

were all impacted [10]. The circumstance of the quality of government financial statements in Indonesia is an 

intriguing topic that deserves further investigation. With the advancement of public sector accounting in 

Indonesia, public accountability of government performance has become a common assertion. The 

reinforcement of assertions for the quality of government financial statement information is a phenomenon that 

occurs in Indonesia's public sector development [11]. So far, the facts reveal that the village government's 
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performance is still relatively poor, particularly regarding village funds. It can be seen in the accountability and 

disclosure of village funds in village administrations in several villages in Indonesia, which are still not 

following the regulation of Village Law Number 6 of 2014. The Corruption Eradication Commission (KPK) has 

identified at least 14 potential issues, including regulatory and institutional issues, management, supervision, 

and human resource issues. In its annual report, the ICW Non-Governmental Organization identified seven 

types of corruption commonly practiced by village governments: theft, budget misuse, power abuse, unlawful 

levies, fabricated reports, budget reduction, and seductions [12], [13]. The bigger the organization's managed 

funds and the lower the ICS applied, the higher the chance for deliberate or accident fraud, as well as fraud 

perpetrated by people or systems [14], [15]. The ICS is an accounting system designed to provide adequate 

confidence in the achievement of three groups of goals (effectiveness and efficiency of operations, reputable 

financial reporting, and compliance with applicable regulations) established by the board of commissioners, 

management, and other company personnel [16]. 

One of the major issues confronting the vast majority of private and public sector economic entities is the 

weakness of their ICS. Each year, these entities, and thus the country's economy, suffer considerable losses and 

extensive damage as a result of internal control flaws. Meanwhile, as changes in the composition and 

interrelationships of business units worldwide and within the country are anticipated shortly, The matter's 

significance and the necessity to stress it are growing [6], [17]. Organizations constantly need an ICS because 

they are subject to numerous dangers that impede their success from achieving specific goals [18], [19]. 

Previous organizational lessons and the worldwide financial crisis have shown the importance of ICS and risk 

management system. As well as events have resulted in official confession of the crucial part of controls, 

determining the ICS as a critical component of any institution [18], [20], [21]. 

In controlling village funds or village finances, village authorities play a crucial role in carrying out 

accountability, both in terms of program accountability and performance accountability, to inform the public of 

the results of the executed performance. According to research undertaken [22] accountability influences the 

management of village funds. In contrast, research [23] indicates that accountability has little effect on the 

performance of village fund administration. Protecting personal rights, groups, and state secrets is a priority for 

the organization [24]. The findings of a study [25] indicate that transparency influences the administration of 

village funds. However, a gap in the performed research [22] suggests that transparency has little impact on 

managing village funds. In the meantime, community involvement is the direct or indirect participation of the 

community in decision-making through representative institutions that can channel their goals [22]. According 

to [26], community engagement involves the community in making decisions in every development program 

and recognizing the community's issues and opportunities. According to research undertaken [22], community 

involvement influences the management of village revenues. Contrary to research [23] which concludes that 

community participation has no impact on the performance of village fund management, we find the opposite to 

be true. Based on the above background, with many cases of misuse of village funds and this research gap, the 

authors are interested in examining the role of the ICS in improving the performance of the village government, 

which is supported by accountability and the use of information technology. 

 

2 Literature Review and Hypothesis Development 
2.1 Agency Theory 

Scott (2015) says that the relationship between the agent and the principal is like a contract. The agent is 

the person or thing that does what the principal wants. The principal is the person or thing that hires the agent to 

do things for the principal's benefit. From this explanation, we can see that the relationship between the 

community and the local government is the correlation between the agent and the principal, where the society is 

the principal and the local government is the agent. The community, as the principal, gives the agent regulatory 

and management power and money in the form of taxes and other fees. As the agent, the local government must 

be accountable, report, show, and reveal all activities and responsibilities that fall under their purview. So, as a 

way of taking responsibility for the power they have been given, local governments should report to the citizen 

what they have done. So that the citizen can assess, track, and evaluate how local governments can use sources 

of information to increase the lives of their people. Based on Agency Theory, financial management in local 

governments needs to be kept an eye on to ensure that it has been done under all rules and laws. 

 

2.2 Village Government Performance 

Performance in village government is the outcome or consequence of activities or initiatives that will be or 

has been achieved concerning the use of the village fund budget in quantifiable quantity and quality. Measuring 

the efficacy of the community's services is a method for determining the village's capacity. Besides, also 



measured by its ability to delve and manage the village's financial resources in meeting their requirements to 

support government operations, community services, and village development without being wholly dependent 

on the central government and having the flexibility to use funds for the community's benefit a settlement within 

the boundaries specified by law [12]. 

 

2.3 Utilization of Information Technology 

[27] define that use is how people work with technology. In this case, the word "technology" means a 

computer system. Information technology was a valuable resource for data management and automation. At the 

core of all firm processes, management should have access to data in order to make effective and timely 

decisions in accordance with the firm's overall efficiency. Likewise, IT is being acknowledged and utilized as a 

resource to support managerial activities involving decision-making for complex organizational issues [28], 

[29]. IT plays a significant role in the creation of new knowledge and has become an indispensable, unavoidable 

carrier of accounting data, particularly in the global knowledge society [30], [31]. It can be stated that there is a 

strong connection between internal control and IT, which, as the cornerstone of IT Governance and compliance, 

tries to design secure procedures and business architectures. Organizations must combine their IT with 

ICS processes in the current business surroundings [18].  

IT governance comprises the structures, processes, and associated mechanisms governing information 

technology that organizations use to ensure that their IT investments help them reach their long-term and short-

term goals [32]. IT governance includes deciding who gets to make decisions, setting goals and objectives, 

building the organization's ability to reach those goals and objectives, and putting in place feedback loops that 

use different measurements and metrics [33], [34]. IT governance is a part of corporate governance that looks at 

the role of information technology in an organization [35]. IT governance is mostly about managing IT risks and 

ensuring that corporate systems align with business goals [36]. IT governance, in a nutshell, ensures that IT 

management processes work to support present company activities controlled, making it easier to obtain the 

anticipated advantages, and help the organization succeed in the long run [37]. The use of information 

technology is the process of processing and disseminating data through the use of computer and 

telecommunications equipment for activities performed by a person. Indonesian information technology is also 

evolving in tandem with advancing a more modern human civilization [11], reduces the likelihood of errors 

occurring [38]. Every organization's human resources must be adept at updating their self-competence through 

training or independent learning in response to changes in the community [16]. 

 

2.4 Internal Control System 

Internal control is a multifaceted idea that has been discussed in the management control literature in many 

different ways [39]. It is not just a set of rules or a procedure that is done at a particular time. It is more or less a 

system that works at all levels of an organization and is integrated [40]. In business, organizations face many 

risks every day. These risks include the failure of internal control mechanisms, financial fiascos, catastrophes or 

environmental disasters, noncompliance, and regulatory violations. These risks are made worse by the growth of 

technology, the fast pace of business, the complexity of financial markets, and globalization. All of these things 

have made it harder for companies to deal with risks [2]. ICS is a comprehensive process of actions and 

activities performed by management (executives) and their staff to provide assurance or adequate confidence in 

achieving corporate objectives using effective and efficient actions, reliability of financial reports, protection of 

state resources, and fulfillment with laws [11]. An effective control system should offer instructions on ethics 

and integrity, commitment to competency, involvement in the board of directors and audit committee, 

philosophy and administration style, job descriptions, and human resources policy and procedure [41]. On other 

hand, Internal control is a policy and procedure that ensures every activity minimizes the entity's risk. It includes 

splitting of tasks, physical and process control, and performance review. Transaction authorization, accounting 

records, and asset storage should be separated. Cheating must be avoided. Each function's independence can 

also reduce the manager's cheating [41]. An organization which uses internal control, and risk management, will 

derive limitless benefits from efficient processes that improve capabilities, management, coordination, and the 

organization's ability [42]. Internal auditors are instructed to review the correctness and dependability of 

operational and financial data and the methodologies used to detect, measure, classify and report such 

information. Information systems offer data for decision-making, regulation compliance, and control. Hence, the 

internal audit function should analyze information systems to establish whether financial and operational reports 

and records focus is mainly trustworthy, timely, exhaustive, and essential data and whether controls exist over 

documentation and reporting [43]. [44] says that it is an integral part of the overall governance structure of an 

organization. This process is meant to provide adequate confidence that particular aims in accountability, 

effectiveness and efficiency of operations, financial reporting accuracy, and compliance with applicable laws 

and regulations are met. 



 

 

2.5 Accountability 

Halim and Iqbal (2012) say that accountability is the duty of a person or organization to explain its 

performance, actions, or decisions to those who have the right to know about them. Fajri (2015) quote in [45] 

says that accountability is the duty of a person or group to explain their performance, actions, and decisions to 

the person or group who is owed accountability. Accountability is the duty of a person or organization, in this 

case, the government, to report on their actions, performance, and decisions to the people who are entitled to 

know about them. In this case, that is the community. [46], as quoted in [45], says there are two kinds of 

accountability: (1) Vertical accountability, which is the responsibility to manage funds at a higher level of 

authority. For example, the village government is responsible to the regent or mayor for keeping track of how 

village funds are spent. (2) Horizontal accountability, which is the responsibility to manage money for the whole 

community. For example, the village government is responsible to the community for keeping track of how 

village funds are spent [47]. 

 

2.6 The Relationship between Utilization of Information Technology and Village Government 

Performance 

The obligation of the government to employ information technology is governed by Government 

Regulation No. 56 of 2005 about Regional Financial Information Systems. By monitoring the implementation of 

the development process following the principles of effective governance, the central government and local 

governments are mandated to create and employ advances in information technology to enhance the quality of 

regional financial management, according to the regulation. It emphasizes that the government must optimize 

the use of information technology improvements to build a network of management information systems and 

work procedures that facilitates integrated government operations by facilitating access between work units 

[12]. The greater the government's use of information technology, the higher the quality of its financial reports. 

Such optimal use of computers and software will affect. Additionally, for speedier transaction processing, 

estimates will be highly accurate, resulting in an refinement in the quality of timely financial reporting as a 

result of the reduction of material errors [48]. The use of information technology systems will facilitate the 

village government's ability to obtain financial information and performance data from financial management. 

According to the findings of [49], the utilization of information technology has a positive impact on the quality 

of financial reports. According to [50] findings, the use of information technology affected the accountability of 

village funds. Thus, the hypothesis we propose is as follows: 

H1: the use of information technology has a positive effect on the performance of the village government 

 

2.7  The Relationship between Utilization of Information Technology and Accountability 

Information technology can aid village governments by controlling information related to village funds and 

reducing the likelihood of data management errors, allowing the government to manage village funds efficiently 

and effectively. It is in conformance with the stewardship theory, which describes that the use of information 

technology can assist village governments in controlling village funds, allowing village governments to carry 

out their responsibilities as a form of accountability or accountability to the community with greater ease. 

Utilizing information technology for village government has many benefits, both in terms of operational 

precision and the machine's reputation for adaptability. As a component of technology, a computer is a tool that 

can multiply the capabilities of humans, and it can perform tasks that humans [51]. This opinion is supported by 

research conducted by [52], which indicates that the use of information technology significantly impacts the 

accountability of village fund management in Bantul Regency. According to [53] research, the use of 

information technology substantially impacts village fund management accountability in 50 city districts. 

Therefore, the following is the proposed hypothesis: 

H2: the use of information technology has a positive effect on accountability 

 

2.8  The Relationship between Accountability and Village Government Performance 

The availability of village funds demonstrates the completion of the village's right to exercise 

independence to drive growth. Laws, Government Regulations, Ministerial Regulations, and Regional Head 

Regulations are among the policies that govern the administration of the Village Fund. The presence of good 

village financial management is anticipated to influence the performance of the village government, where the 

stricter the rules applied by the village apparatus, the better the quality of its performance [54]. Sugeng's (2014) 

research demonstrates that regional financial management influences the performance of local governments. If 



local financial management can be managed effectively, efficiently, transparently, and responsibly, it can 

improve the performance of local governments, particularly in the provision of community-required public 

services. The presence of regional financial management can improve the performance of a government agency 

by ensuring that its activities are carried out effectively and efficiently following its responsibilities and 

functions. Similarly, the presence of village financial management can encourage achieving a higher quality 

village government performance, free of corruption, collusion, and nepotism [12]. Thus, the hypothesis is as 

follows: 

H3: accountability has a positive effect on the performance of the village government 

 

2.9  The relationship between the ICS, the performance of the village government and its moderating 

role  

Internal control consists of policies and regulations for directing, monitoring, and safeguarding 

organizational resources to prevent misuse. Ensure compliance between operational activities and policies and 

regulations. Control consists of the policies and procedures used to achieve objectives and provide or ensure the 

reliability of financial information, as well as to ensure compliance with applicable rules and regulations. One of 

the systems established by the government to exercise internal control over the public sector is the government's 

ICS. The objective of the government's ICS is to provide adequate assurances for the achievement of 

governance, financial reporting, asset protection, and regulatory compliance objectives [1]. 

The ICS is an essential part of reaching the goals of an organization [55]. A well-implemented ICS can 

reduce the chance of making mistakes or mistakes when making financial statements. It can also play a critical 

role in preventing and finding fraud or embezzlement, which is essential for making sound financial reports 

[56]. Research by [57] and [58] shows that the ICS makes financial reports better. Based on the information 

above, the hypothesis that we propose is as follows: 

H4: ICS has a positive effect on the performance of the village government 

H5: ICS has a moderate effect on the use of information technology and the performance of the village 

government 

H6: ICS has a moderate effect on accountability and the performance of the village government 

 

The following conceptual framework model describes the relationship between one variable and another 

based on the preceding descriptions (see Figure 1): 

 

 
Fig. 1. Conceptual framework 

 

3  Methodology 
3.1 Sampling and Data Collection 

This research is of the causal-associational type and employs a quantitative descriptive methodology. This 

study aims to investigate the influence of the ICS on the use of information technology, accountability, and 



performance of the village government in Serang Regency, Banten Province. Method Distribution of 

questionnaires to village officials serves as the research methodology. This study's population consisted solely 

of village government officials from 326 villages. Fifty-eight villages from Baros Subdistrict (14 Villages), Petir 

Subdistrict (15 Villages), Kramawat Watu (15 Villages), and Padarincang (14 Villages) comprised the samples 

for this study. Respondents were sampled using a method known as purposive sampling, which involves the 

selection of the sample based on specific criteria. In question are the village officials responsible for managing 

the village's funds: (1) the village head, (2) the village secretary, and (3) the village treasurer. This study 

included 174 respondents from 58 villages, including the village chief, village secretary, and village treasurer 

(54x3=174). In this study, there were four variables: the independent variable, the dependent variable, the 

intervening variable, and the moderating variable. 

This research was gathered via questionnaires and written materials. The researcher created this study's 

questionnaire after examined theories pertinent to the research variables. Each respondent is asked his opinion 

on a question using a Likert scale in the measurement (1-5 scale). Statistical software in the SmartPLS program 

was used to analyze the research data to produce data quality tests, descriptive statistics, and hypothesis testing. 

Path analysis methods were employed to test hypotheses. Path analysis is a method for analyzing causal 

relationships that arise in multiple regression when the independent variables influence the dependent variable 

both directly and indirectly. 

 

3.2 Measurements of Variables 

This study's methodology emphasizes the theory of stakeholders that must be addressed for an organization 

to be considered accountable [59]. Under stakeholder theory, managers should make decisions that consider all 

stakeholders' interests [60]. This theory may explain how the relationship between the organization and society 

influences public sector accountability [59], [60]. In line with previous research on the factors that contribute to 

accountability in the public sector, this study focuses on the impact of integrity, internal control, and leadership 

on accountability in the Indonesian public sector. The study measured accountability and internal control in the 

public sector using ten variables each. The accountability measurement items were adapted from [2] and [61] 

with some modifications. The components of the ICS were modified from [2]. Utilization of Information 

Technology measurement were adapted using three indicators from [62][63]. Finally, the village government 

performance adapted using five indicators from [64].  

 

3.3 Data Analysis 

This study uses structural equation modeling or known as SEM. When multiple factors are available to 

identify a single variable in a data set, SEM or route modeling provides a more accurate estimate because it 

examines the yield and efficiency of each element individually. In addition, when all elements are combined 

into a single variable, the regression model provides a more accurate method for assessing estimates at the 

aggregate level. This study uses both approaches to gain a deeper understanding of the differences and more 

reliable results. This investigation uses partial least squares (PLS). The general nature of the data was analyzed 

using descriptive statistics, while the magnitude of the influence of each factor was determined by regression 

and SEM. This work evaluates the significance of the coefficients using a nonparametric bootstrap method. 

PLS-SEM is advantageous for non-normal data, smaller sample sizes, formative indicators, highly complex 

models, and other modeling situations that often offer problems for covariance-based approaches. Consider 

variance-based SEM as a multivariate extension of ordinary least squares regression (OLS). Usually, PLS 

iterative techniques are built from a series of OLS studies [65]. 

The methodology based on PLS-SEM permits reflective and formative computations to measure latent 

variables. When an explanatory combination of indicator variables underlies the latent construct, formative 

measurement models are employed, which can be used ideally when the items characterize and define the 

construct, as opposed to when they do not [66], [67]. Indicators in a formative measurement paradigm represent 

the (possibly independent) causes of the latent construct; hence, they are not always highly correlated. In 

addition, it is believed that formative indicators are error-free [68]. This research used the formative 

measurement model when developing the SEM. 

 

4  Result and Findings 
4.1 Validity and reability 

The validity of the indicator was determined using the convergent method and expressed as the value of 

the external loading factor. The loading factor value range of 0.50 to 0.60 was still deemed sufficient for 

exploratory studies, which are the early stages of developing a measurement scale. In this study, the outer 



loading value of each indicator ranged between 0.65 and 0.98, satisfying the convergent validity requirement 

(Table 1). The HTMT ratio for forming the discriminant validity model must be less than 0.90, according to the 

factors [69]. According to Table 2, every HTMT ratio was less than 0.90. 

The next step was to assess a variable's discriminant validity by comparing the extracted square root 

coefficient of variance (AVE) from each latent factor to the correlation coefficient between the other factors in 

the model. The suggested AVE value was more significant than 0.5. According to Table 1, the constructs 

represented by the indicators in this study had discriminant validity greater than 0.50. [70]. The final step 

employs composite reliability to assess the value of variable indicators. When the composite reliability and 

Cronbach's alpha were more significant than 0.70, the results were considered reliable [65]. (see Table 3). 

 
Table 1. Outer loading test 

 

 Constructs* Accountability 

Internal 

Control 

System 

The Village 

Government 

Performance 

Utilization of 

Information 

Technology 

Moderating 

Effect 1 

Moderating 

Effect 2 

ACC1 0.793          

ACC2 0.794          

ACC3 0.830          

ACC4 0.831          

ACC5 0.863          

ACC6 0.839          

ACC7 0.781          

ACC8 0.734          

ACC9 0.834          

ACC10 0.806      

ICS1   0.830        

ICS2   0.804        

ICS3   0.788        

ICS4   0.909        

ICS5   0.828        

ICS6   0.824        

ICS7   0.866        

ICS8   0.869        

ICS9   0.788        

ICS10   0.853     

UIT1       0.896    

UIT2       0.878    

UIT3       0.899    

VGP1     0.911      

VGP2     0.885      

VGP3     0.864      

VGP4     0.712      

VGP5     0.706      

ICS*UIT     1.274  

ICS * ACC        1.349 

Note(s): *ACC = accountability, ICS = internal control system, UIT = utilization of information technology, VPG = the 

village government performance 

 
Table 2. Heterotrait-Monotrait Ratio (HTMT) 

 Variable Accountability ICS*ACC ICS*UIT 

Internal 

Control 

System 

The Village 

Government 

Performance 

Utilization of 

Information 

Technology 

Accountability             

ICS*ACC 0.768           



ICS*UIT 0.755 0.967         

Internal Control 

System 
0.839 0.738 0.728       

The Village 

Government 

Performance 

0.401 0.329 0.359 0.349     

Utilization of 

Information 

Technology 

0.826 0.740 0.749 0.806 0.369   

 

Table 3. Instrument reliability test 

 Variable 
Cronbach's 

Alpha 
rho_A 

Composite 

Reliability 

Average 

Variance 

Extracted 

(AVE) 

Accountability 0.942 0.945 0.950 0.658 

ICS*ACC 1.000 1.000 1.000 1.000 

ICS*UIT 1.000 1.000 1.000 1.000 

Internal Control System 0.952 0.969 0.958 0.695 

The Village Government Performance 0.880 0.940 0.911 0.674 

Utilization of Information Technology 0.871 0.872 0.921 0.794 

 

The composite reliability calculation produced a range of 0.911 to 1.000 (>0.70), indicating that the 

variable's indicators were reliable. Cronbach's alpha values ranged from 0.871 to 1.000 (>0.70), indicating that 

the indicators were dependable and declared error-free [71].  

 

4.2 Testing research hypothesis 

The results of the hypotheses testing are shown in table 4. they exhibited that utilization of information 

technology had no significant and positive influence on the village government performance (t=1.206<1.96), 

but utilization of information technology had a significant and positive effect on accountability 

(t=76.839>1.96). However, accountability significantly and positively influenced the village government's 

performance (t=2.392>1.96). In contrast, the ICS had no significant and positive influence on the village 

government's performance. Furthermore, the result of moderating testing shows that ICS moderate the 

relationship utilization of information technology and the village government performance (t=2.520>1.96). In 

addition, the ICS can strengthen the relationship between accountability and village government performance 

(t=2.097>1.96). Figure 2 shows the results of the outer model, and figure 3 shows the inner model done with the 

smart pls software. 

 
Table 4. Path Coefficient 

 Path 

Original 

Sample 

(O) 

Sample 

Mean (M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P 

Values 

 

Result 

Utilization of Information 

Technology -> The Village 

Government Performance 

0.206 0.192 0.171 1.206 0.228 

 

Rejected 

Utilization of Information 

Technology -> Accountability 
0.935 0.935 0.012 76.839 0.000 

 

Accepted 

Accountability -> The Village 

Government Performance 
0.539 0.504 0.225 2.392 0.017 

 

Accepted 

Internal Control System -> The 

Village Government Performance 
0.015 0.052 0.161 0.092 0.926 

 

Rejected 

ICS*UIT -> The Village 

Government Performance 
0.474 0.471 0.188 2.520 0.012 

 

Accepted 

ICS*ACC -> The Village 

Government Performance 
0.405 0.408 0.193 2.097 0.036 

 

Accepted 

 

 



 

Fig. 2. Outer model result 

 

Fig. 3. Inner model result (bootstrapping) 

5 Discussion 
H1, rejected. This indicates that the use of information technology does not directly affect the performance 

of the village government because the use of information technology does not have a discernible impact on the 

performance of the village government, it is safe to assume that an increase in the use of information technology 

will not necessarily be accompanied by a decline in the quality of the work done by the village government. It is 

reasonable to suspect that the utilization of information technology applied to the performance of the village 

government is not functioning at its peak potential, and some evidence supports this suspicion. The low 

performance of the village government in carrying out technology and information transformation in support of 

its operational activities can be the cause of the not-yet optimal use of information technology.  The findings of 



this study are consistent with the results of [16], which state that the implementation of information technology 

does not significantly impact the government's performance. 

H2, accepted. The findings of the tests conducted for this investigation suggest that the implementation of 

information technology has a constructive and material impact on the accountability of the village government. 

The accountability quality will be more optimal and precise the better the information technology the apparatus 

of the Serang Regency village makes of it. The findings of this research are supported by results from earlier 

studies carried out by [51], which state that the application of information technology to improve the 

accountability of village governments has a positive effect. Results from earlier studies support the findings of 

this study. The utilization of technology inspires organizations to produce excellent work and information that is 

quick, precise, and accurate to facilitate the organization's ability to make decisions quickly. 

H3, accepted. According to this finding, accountability has a beneficial and significant impact on the 

village government's performance. It is consistent with the agency theory, which states that accountability is 

created due to the relationship between the two principals and agents. As a logical consequence, this must be 

carried out. The principle of accountability can never be divorced from the interests of the two parties involved; 

the principal always expects the agent to produce the best possible results from work delegated to them. In the 

same vein, the agent will do whatever it takes to be evaluated as excellent and successful in carrying out the 

responsibilities or authorities delegated to them by the principal. Brought the importance of village financial 

accountability to the attention of the government of Serang Regency and the community at large by the village 

government. The purpose of demonstrating the government's performance to obtain positive recognition and 

evaluation is to demonstrate accountability to the Regency Government and the community. 

H4, rejected. There is no correlation between the effectiveness of the village government and the presence 

of an ICS. Because the ICS is not yet perfect, it may result in less than ideal for village government 

performance. The absence of an internal control team within the purview of the village government may be to 

blame for the ICS that is not yet functioning at its optimum level. The not yet optimal responsibility of the 

village apparatus can affect internal control over the financial statements of village funds. According to research 

carried out by [4], which states that the government's ICS does not significantly affect the performance of 

village governance, this finding is consistent with what those researchers found. It is a common occurrence 

because the team responsible for internal control, comprised of village officials and community members, does 

not yet have sufficient knowledge of financial reports to ensure that they can exercise control over incoming and 

outgoing funds straightforwardly. However, if there is a solid commitment to the internal governance of village 

funds and a sense of responsibility for those funds, the accountability of village fund management will improve. 

H5, accepted. The study's findings indicate that accountability is a beneficial factor that acts as an 

intervening variable between the effect of utilizing technology and the performance of village governments. It 

also suggests that the village government making the most effective use of technology must also pay attention to 

increasing accountability in its management to ensure that the performance of the village government is 

growing. As a result, improving performance in village governance requires both the efficient use of technology 

and the management of funds within an accountable village. It cannot separate these two factors. 

H6, accepted. It indicates because the human resources and equipment owned are directed and used 

optimally so that they can provide full service to the community, these results can be explained by the fact that 

the ICS is able to moderate the relationship between the use of information technology and the performance of 

the village government. It is because full service with the help of information technology demonstrates that the 

village apparatus can improve its performance. 

H7, accepted. It suggests that a more effective ICS in managing village finances accountability does 

necessarily strengthen or moderate the relationship between the accountability on the performance of the village 

government; the more effective the system, the less likely it is to have either of these effects. Even the ICS is 

capable of fostering a culture of monitoring all activities to identify potential violations and reduce the 

occurrence of behaviors that are potentially harmful to the state, as well as improve village financial 

management and bring about a government that complies with the law. 

 

6 Conclusion and recommendation 
Indonesia aims to become a developed country by presenting the role of the lowest government, namely 

the village government. This study measures performance practices in village government and how these 

practices are influenced by information technology, ICS, and accountability. 

While the public sector, particularly the village government, was criticized for being inflexible and 

bureaucratic, the village government had to implement an ICS. The public sector protects stakeholders' interests 

by ensuring that everyone is treated fairly and achieving a developed and harmonious region. For efficiency, 

control system practices must be linked to accountability practices. Simultaneously, control systems should be 

designed and modified to reduce complexity and protect stakeholders. In addition to implementing 

accountability and ICS, increasing the use of technology must be a top priority because it affects the 



responsibility of village government performance. In addition, we must strengthen government training systems 

and facilities. 

This study will help policymakers improve the accountability of village government performance. The 

limitation of this study is that it only focuses on Serang District, Banten Province, but its findings will help other 

similar areas. The current study uses cross-sectional data and survey information. Beyond the scope of the study, 

transparency, organizational culture, rewards and punishments can also increase accountability. Future research 

will use longitudinal data, different data types, and different methods to better understand and solve this 

problem. 
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